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How to Access Your Secure ShareFile Portal

Your advisor at O'Keefe Stevens Advisory may send secure documents or request files
through ShareFile. Follow the steps below to create your account and log in to access
your secure document portal.

What is ShareFile?

ShareFile is a secure file-sharing platform that allows our firm to safely send and receive
sensitive documents. Instead of sending documents through regular email, ShareFile
protects your information using secure encryption and a private client portal. Through
ShareFile you can:

 Safely upload documents to our team

* Download documents we send you

* Access files anytime from your secure client folder

Set Up Your ShareFile Account

1. Open the email invitation you received from O'Keefe Stevens Advisory through
ShareFile.

Click the link that says 'Create Account' or 'Activate Account'.

You will be directed to a secure ShareFile page.

Create a password for your account.

Confirm your password and complete the setup process.

Once finished, your ShareFile account will be activated.
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Log Into ShareFile

1. Go to the ShareFile login page from your invitation email or your saved bookmark. Or
click here and enter the domain okeefestevensadvisory. You will then be redirected
to the login page.

Enter your email address.

Enter the password you created when setting up your account.

Click 'Log In'.

You will be taken to your secure folder where you can upload, download, or view
files.
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https://auth.sharefile.io/tenant/enter?returnUrl=%2fconnect%2fauthorize%2fcallback%3fclient_id%3dDzi4UPUAg5l8beKdioecdcnmHUTWWln6%26state%3dti0CFeoaVAoLtjNKIMtInQ--%26response_type%3dcode%26redirect_uri%3dhttps%253A%252F%252Fsecure.sharefile.com%252Flogin%252Foauthlogin%26scope%3dsharefile%253Arestapi%253Av3%2520sharefile%253Arestapi%253Av3-internal%2520offline_access%2520openid

Helpful Tips

¢ If you forgot your password, click the 'Forgot Password' link on the login page.

e If a document opens in 'view only' mode, download it to your computer, edit it, and
upload the updated version.

e For the best experience, use an updated browser such as Chrome, Edge, Safari, or
Firefox.
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